Sscsssscss
s massana e

. i ; e
% . : v B
e A ' i B
el
= G T T
3= | . ¢

..x, . ‘w_.‘. ‘ _

i Yy

= RESCUE = |

AN
7 .,,m&”/

-
O

1
ke
o W

1 OO + YEARS OF SERVING OUR COMMUNITY

2
e
=
>
S
7
-
=




From the Chief

Table of Contents

Mission Statement, Core Values & Philosophy

Organizational Chart

Calls for Service Report

Fire Response Report

EMS Report

EMS TransporReport

Location of Calls Report
Response Time Report

Hot Spot Analysis Diagram
Training and Certification Report
100 Years

A Day of Caring, MFD Activities
Apparatus Condition Report
Assistant Chi ef
Battalion Chief
Battalion @leéShift
Battalion ®edSkiff
Promotions

Appointments

Retirement

Departmental Awards

Fire Department Intern

Training

o O (@}

(@)}

Report

Report:
Report:
Report:

2016Major Activities and Accomplishments

2016 Dashboard

Looking Forward

Final Alarms

Page3
Paged
Pageb
Page6
Page8
Paged
Pagel0
Pagel2
Pagel3
Pagel4
Pagel7
Page 18
Pagel9
Page20
Page2l
Gr eeRag&ni f t

Page23
Page24
Page25
Page?26
Page 28
Page 29
Page30
Page 31
Page32
Page 34
Page35
Page 37

Page]| 2



Page]| 3

Chiefds Report

As Chief, it is my honor to present the 2016 Muscatine Fire Department Annual Report. This report
actually condenses a full year worth of activity and accomplishments down to a femipagsger to

summarize and show what we do and how well we dinitannual report really only tells a smaller part

of a much larger story and a year in the life of the fiygagienent, or fireghter,andc an 6t be s i mg
reduced down to a few pages ofrd®, numbers, graphs, and pictures. | hope that the remainder of this
report illustrates to you, the residents, the capability and dedication of your fire department.

Professionalidevelopment ofiall | | 45t year was a banner year for celebrations, accomplishments,
members from the new:guytothe | achievements and chamg/Ne celebrated 100 years of dedicated
Fire Chiefwilbbe our-focus in 2¢17| service as &lly paid fire department on January 3, 2016. The

Muscatine Art Center held a public reception, several history
presentations, and held a fire exhibit displaying historical items from several cokettiersaw

another record year of calls for service. We responded to 4,706 calls, which was a 3.9 % increase from
2015. We experienced departmental retirements, promotions, and the hiriagdifidnal new

firefighters which was much needed. We were agocessful in dlaining grants and achieving
departmentafoals.

With the retiremenand promotions came leadership change at all levels. The opportunity arose to be
more efficient in our overall operations and therefore we distributed the operatiaip tes provide a
better service for our programs, prevention services and eductitids.eNow prevention servicesich

as fireinspectionsand public education will be conducted on every shift.

Amidst all of this change, the one constant that weabaays rely on is the men and women of the

Muscatine Fire Department to deliver the most professional and custonmtedservices possible

Regardless of their place within the organization, administrative or operational, | could not be more

proud of tle work that they do on a daily basis. When citizens call 911 they exfeetthings such as

agui ck response, for us to solve their problem
to say we take pride ieadalpmees i ng the citizensd n

Professional development of all members from the new guy to the
Chief will be our focus in 2017 to keep the organization prepare:
for the future. This is a very difficult mission that requires highly
trained, dedicated, and skilled profesgils who are pushed to
their physical and emotional limits when the alarm sounds and
they respond. It is truly an honor to be part of this department ar
community.We are here to serve you so please feel free to stop |
or contact me if you have any qtiess or concerns.

Sincerely,

,ﬂﬂﬂﬂ{( gfﬁw@/}ﬁ _

Jerry Ewers, Fire Chief
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HRE DEPARTMENT

Mission, Core Values & Philosophy

MED Mission Statement

It is our mission as members of the Muscatine Fire Department to safely provide quality
emergency services to the community through the protection of life, property, and the
environment from the effects of medical emergencies, fires and other hazards and to
reduce these threats through fire prevention and public education.

MFED Core Values
Members: We promote an atmosphere of trust and respect that encourages individual
growth, participation, creativity and acknowledges the achievements of our members.

Organization: We support an organization built on a foundation of initiative, collaboration
and commitment to efficiency, consistency and results, while attaining the goals of the
organization.

Customer Service: We are dedicated to providing superior customer service.

Strategic Management: We plan for change and develop management strategies to
meet the challenges of our future.

Regional Cooperation: We promote, encourage and participate in partnerships that
provide all communities and organizations with the highest level of service and training.

MED Philosophy
Service and protection with Pride, Honor, Loyalty, Courage, Compassion, Respect,
Teamwork, and Safety.

We Accept:
1 Greatpersonalris k t o save another personb6s |ife
f Moderate personal risk to save another perso

1 No personal risk to save what is already lost

"I remember Muscatine for its sunsets. | have never seen any

on either side of the ocean that equaled them" i Mark Twain
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Calls for Service Report

2016 was once again a record breaking year in terms of calls for service answered. lrgasgttyear,
4,706 calls for service were answeremergency medical service calls weargainthe majority of the
alarms answeredThe graphs below amebreakdown of information regarding calls for service.

EMS Calls by Station Area

m Central
H South
m East Hill

EastHill calls are covered bytherstaff East Hill station is in the City Capitdlan but has not been built yet.

Non-EMS Call Types for 2016

m Fire
m Hazardous Condition
m Service Call

B Good Intent Call

m False Alarm

Monthly EMS vs. NoiiEMS Calls for Service

m Total Calls
m EMS Calls
m Non-EMS Calls

r Apr May Jun Jul Aug Sep Oct Nov Dec
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Calls for Service per Year
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